
NYC Burial Assistance 
 
Anyone who is seeking burial assistance must go to the city's burial claims unit in 
person with any documentation they have regarding the death of their loved one. 
It is a reimbursement service, so people should go after making funeral 
arrangements. Usually they need a receipt from a funeral home or other burial 
agency, but the only requirement is that the person who died or the mother of a 
stillborn was a New York City resident and files the request within 60 days of the 
death and the city will pay up to $900 for a funeral service that costs no more 
than $1,700. 
 
They are located at 25 Chapel Street in downtown Brooklyn in Room 606.  All 
applications must be in person. The phone number is: (718) 473-8310. 


